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Minnesota Trade Office Services and Staff

The Minnesota Trade Office (MTO), an office within the Department of Employment and Economic Development
(DEED), is the state agency that provides export assistance to Minnesota companies. The MTO delivers programs and
services particularly focused on helping small and medium sized companies enter and compete in the international
market.

Export Counseling and Technical Assistance

Regional trade managers with broad international business experience are available to provide practical advice and
information to help companies successfully export. Regional trade managers provide assistance with conducting market
research, identifying market opportunities, developing business plans, evaluating market entry strategies, identifying
potential distributors/agents/partners, providing advice on international logistics, reviewing regulatory requirements,
and much more.

Export Education and Training Services

The MTO provides cutting-edge training seminars designed to provide knowledge and tools necessary to be successful
exporters. A complete listing of educational programs is posted on the MTO Website (click on Calendar of Events).

Export Promotion Services

The MTO organizes promotional events to help companies explore market opportunities firsthand and meet potential
business partners and buyers. The MTO organizes trade missions, provides exhibition opportunities at domestic and
international trade shows, and arranges face-to-face meetings with potential foreign buyers.

Market Intelligence and Research Resources

The MTO works with the DEED library to maintain an extensive collection of information on foreign markets. The library
is replete with economic data, export statistics, trade periodicals, company directories, a wide variety of electronic and
internet-based market research tools, etc. The library is open to the public Monday through Friday (9:00 a.m. - 4:00
p.m.) and staffed with a professional researcher. Companies also can access valuable research resources on the MTO
Website.

Certificates of Free Sale

Some countries require imported products to have a Certificate of Free Sale showing that the products comply with U.S.
laws for distribution and sale within the U.S. The MTO issues Certificates of Free Sale.

Protocol Assistance

As the Office of Protocol for Minnesota, the MTO ensures that affairs of the state with official visiting foreign
delegations and dignitaries are conducted in accordance with standard etiquette of diplomacy and culturally appropriate
practices. The MTO also serves as the liaison between the State of Minnesota and the Minnesota Consular Corps.

Speakers Bureau

The MTO is readily available to provide presentations and keynote addresses on international trade-related topics to
local chambers of commerce, Rotary Clubs, college and university classes, and other organizations.

Trade Assistance Helpline

To request assistance from the Minnesota Trade Office, simply call the Trade Assistance Helpline at 651-259-7498.
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Minnesota Trade Office Services and Staff

Executive Director Gabrielle Gerbaud

Phone: (651) 259-7489

Cell: (651) 707-3287

Email: gabrielle.gerbaud@state.mn.us
International Business Strategy Director Laurence Reszetar

Phone: (651) 259-7488

Cell: (651) 785-7211

Email: laurence.reszetar@state.mn.us
Executive Assistant/Office Administrator Jackie Geiger

Phone: (651) 259-7485

Email: jackie.geiger@state.mn.us
International Marketing Specialist & STEP Aeli Wiebolt

Grant Administrator Phone: (651) 259-7487
Email: aeli.wiebolt@state.mn.us

Regional Trade Managers (RTMs) by Assigned Responsibilities

International Business Development Elise Buchen
Phone: (651) 259-7481
Email: elise.buchen@state.mn.us

Latin America & Caribbean Rachel Limoén
Protocol — China/Education Phone: (651) 259-7492

Email: rachel.limon@state.mn.us
Canada & Mexico (NAFTA); Barbara Mattson
Australia/New Zealand, China Phone: (651) 259-7490

Email: barbara.mattson@state.mn.us
Eastern Europe, Central & South Asia; Nikolay Megits, Ph.D.
Agriculture & Machinery Phone: (651) 259-7495

Email nikolay.megits@state.mn.us

Africa, Middle East (exception: Israel), India Abdiwahab Mohamed
Phone: (651) 259-7484
Email: abdiwahab.mohamed@state.mn.us

EU, Western Europe, Israel; Steve Riedel
Energy & Environment/Water Phone: (651) 259-7494
Email: steve.riedel@state.mn.us
Japan & South Korea; Sarah Walbert
Medical Devices/Life Sciences Phone: (651) 259-7482

Email: sarah.walbert@state.mn.us
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