CONCIERGE SERVICES

Concierge services: ready, willing and eager to help

From financing to site selection, from training to technology, from R&D partnerships to productivity enhancements, the
Connecticut Department of Economic & Community Development gives you one point of contact to orchestrate all the
services you need. We're set up to streamline every facet of the process — giving you more time and resources to run your

business.

Assistance relocating to Connecticut
We're eager to welcome new businesses to Connecticut. Ask about our financial resources for expansion, relocation and

recruitment as well as our site selection assistance.

Assistance starting your business

Let us help you get your new business off the ground. We can assist you with streamlined registration and licensing process

as well as one-on-one business counseling services.

Assistance growing in Connecticut

We offer technical training and skill development, business counseling services and job training services.

Assistance accessing capital

Connecticut offers a variety of financial assistance programs for growing businesses. We can also connect you to a network
of lending partners.

Assistance improving your bottom line

Just a few of the ways we can help you boost your bottom line include new business opportunities in government bid work,
marketing assistance, collaboration with industry, government and academia, utility rate incentives for energy
conservation/load management and energy cost reductions through the use of sustainable energy products; i.e., solar, wind,

fuel cells.

Assistance improving your productivity
Ask us about engineering assistance with ISO certification, lean manufacturing, plant layout and supply chain management
as well as fast-track permitting through state and local regulatory agencies.

Assistance expanding your markets in the global economy
We're also eager to help our businesses go global, with export assistance through DECD’s International Office. We can
connect you with trade and investment opportunities, offer you opportunities to collaborate with us in national and

international trade shows and help you forge public/private strategic partnerships.

Our goal is the same as yours: to make your company even more competitive. We'll put together the programs and the

people to make Connecticut the environment most conducive to your growth.

Contact the Connecticut Economic Resource Center at 1-800-392-2122 or visit ChooseCT.gov
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