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MONDAY, August 16 

Detroit Marriott at the Renaissance Center – Mackinac Ballroom, 5th Floor  
 

• 9:00 – 12:00 pm SIDO Board Meeting and Lunch (invite only) 
 

• 11:00 am  Registration Open  
 

• 1:00 – 1:10 pm  Welcome 
 

• 1:10 – 1:40 pm  Michigan Trade Office  
o Michigan Economic Development Corporation (MEDC) 

 
• 1:40 – 2:10 pm  North America Trade:  USMCA One Year Later  

o Fernando Gonzalez Saiffe, Consul of Mexico in Detroit 
o Brad Niblock, Consul and Senior Trade Commissioner, 

Consulate General of Canada in Detroit 
 
 
 
 
 
 
 

DAY 1 • Monday, August 16 

 



• 2:10 – 3:00 pm  Changing Operations and Navigating the Virtual World 
States will discuss how they have adjusted their operations and 
programs during the pandemic.  

o Stephanie Agee, Virginia 
o Aaron Starks, Utah (virtual)  
o Tom Bainbridge, Ohio 

 
• 3:00– 3:20 pm  Outdoor Networking Break  

42 Degrees North Patio, 3rd Floor 
 

• 3:20 – 4:10 pm  E-Commerce and Digital Tools 
States will discuss how they have utilized e-commerce platforms and 
other digital tools. 

o Intro: John Worthington, IBT Online 
o Caitlin Lizarraga, West Virginia 
o Roger Howard, Indiana 
o Norris Thigpen, South Carolina 

 
• 4:10 – 4:30 pm  Closing Remarks - The Current State of Global Affairs  

 
o Brent McIntosh, The Council on Foreign Relations (virtual) 

 
• 4:30 - 5:30 pm  Outdoor Welcome Reception 

42 Degrees North Patio, 3rd Floor 
 
 
 

 

 
TUESDAY, August 17 
Detroit Marriott at the Renaissance Center– Mackinac Ballroom, 5th Floor 

    
 

• 8:00 am  Breakfast  
 

• 8:30 – 9:30 am  Market Updates - Around the World in 60 Minutes   
Country experts will provide updates on the current trade 
environment and market opportunities. 

o Ludovic Ortuno, CIDEP 
o Gloria Garcia, BMT Global  
o Michael Hirou, Tractus Asia   
o Fabio Yamada, Tradebrz/IBG Global Brazil  (virtual)  
o Dr. Linda von Delhaes-Guenther, AHP International/IBG 

Global Germany (virtual)   

DAY 2 • Tuesday, August 17 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.cfr.org%2fexpert%2fbrent-mcintosh&c=E,1,Aip5NGOWhlI6UITLB0Dx3slIrqqz8z92VKowxKhsCKnyCAVdJ-hJZQo5wzwA339xt9jg66L0LGAr9RBHPiKIIj5jtWzwq-IDNm6kS9-jBbC_3vOG_JA,&typo=1


 
• 9:30 – 9:50 am  Outdoor Networking Event  

42 Degrees North Patio, 3rd Floor 
 

• 9:50 – 10:00 am Quebec and the United States:  Prospering Together  
o Jean-François Hould, Québec Government Office in New York 

and Washington   
 

• 10:00– 11:00 am State Virtual Trade Events – Lessons Learned and Best Practices  
 

o Manny Mencia and Mike Schiffhauer, Florida 
o Emily Desai, California  
o Alexa Byers, Oregon (virtual)  
o Christine Kratz, RX Global (virtual)  

 
• 11:00 -11:15 am Networking Break  

 
• 11:15 – 12:00 pm Virtual Investment Attraction  

States will discuss best practices and lessons learned around using 
virtual events for investment attraction, including the SelectUSA 
Summit. 
 

o Intro:  Gareth Hagan, OCO Global (virtual)  
o Vickie Watters Martin, Mississippi 
o Jessica Reynolds, Maryland 
o Elise Buchen, Minnesota 

 
• 12:00 pm  Lunch  

 
• 12:45 – 1:45 pm Supply Chain Logistics and Resiliency Initiatives  

States will discuss how they are navigating the supply chain 
challenges and their post-COVID recovery strategy.   
 

o Intro:  Ingrid Vanderveldt, Empowering a Billion Women 
(EBW) 

o Larry Collins, Louisiana 
o Andrew Deye, Jobs Ohio 
o Mike Hubbard, North Carolina 

 
• 1:45 – 2:00 pm  Networking Break  

 
• 2:00 – 2:15 pm  International and Subnational Diplomacy  

o Meghan Hagberg, the Business Council for International 
Understanding (BCIU) (virtual)  
 
 
 
 



• 2:15 – 2:30 pm  SIDO Corporate Social Responsibility Initiative  
 

o Dr. George Samson, President & CEO, World Medical Relief 
 

• 2:30– 2:45 pm  Networking Break  
 

• 2:45 – 3:15 pm  The Federal Trade Agenda with the CSIS Trade Guys (virtual)  
 

o Scott Miller, Center for Strategic & International Studies 
o William Alan Reinsch, Center for Strategic & International 

Studies  
 

• 3:15 – 3:45pm  Thunderbird University and the Future of Trade (virtual) 
 

o Dr. Jonas Gamso, Thunderbird  
o Sheridan Steinke, Thunderbird  

 
• 4:00 – 4:30 pm  Closing Keynote:  SBA Administrator Isabella Casillas Guzman 

 

• 4:30 – 5:30 pm  Outdoor Networking Event 
42 Degrees North Patio, 3rd Floor 

 
 
 

 

 
WEDNESDAY, August 18 
Detroit Marriott at the Renaissance Center – Mackinac Ballroom, 5th Floor 

 
STEP Training  

*State Members Only 

 
• 8:00 am  Breakfast  

 
• 8:00 – 8:45 am  Individual Meetings with PMs 

 
• 8:45 – 9:00 am  SIDO Update - 2022 Agenda 

 
• 9:00 – 10:00 am SBA Update on STEP, Agency Priorities, and Initiatives 

o Michele Schimpp, Acting Associate Administrator, SBA 
o SBA STEP Team 

DAY 3 • Wednesday, August 18 

 



 
• 10:00 – 10:30 am  Networking Break and Individual Meetings with PMs 

 
 

• 10:30 – 11:30 am  eCommerce – A Growing Must-Have for Export Success  
SBA and States will discuss best practices on utilization STEP grants, 
including e-commerce and virtual events 
 

o Intro: Eddy Mayen, SBA 
o William Spear, New Jersey (virtual) 
o Nicole Sherwood, Utah 
o Aaron Franke, SBA STEP Program Manager 

 
• 11:30 – 12:00 pm  Networking Break and Individual Meetings with PMs 

 
• 12:00 pm  Lunch Roundtable Discussion – the National Export Strategy  

 
o Pat Kirwan, Trade Promotion Coordinating Committee 
o Tricia Van Orden, Trade Promotion Coordinating Committee 
o Jacqueline Vitello, SelectUSA  

 
• 1:00 – 2:00 pm  Underserved Business– Outreach Practices and STEP Utilization 

SBA and States will discuss best practices on utilization of STEP 
grants, and their outreach to underserved businesses   

 
o Intro:  Eddy Mayen, SBA 
o Mary Woods, Virginia 
o Andrew Borst, Ohio 
o Natalie Sandborn, Michigan 
o SBA STEP Team 

 
• 2:00 – 2:30 pm  Networking Break and Individual Meetings with PMs 

 
• 2:30 – 3:45 pm  Looking Ahead – Best Practices and Recommendations 

 
o Intro:  Eddy Mayen, SBA 
o Tina Salisbury, Idaho 
o Mindy Weth Fryer, Texas (virtual) 
o Beth Pomper, Delaware (virtual)  
o SBA STEP Team  

  
• 3:45 pm  Closing Remarks 

o Michele Schimpp, Acting Associate Administrator, SBA 
 

• 4:00 pm   Conclude  

 



 



In the  
business of 
building 
businesses

RX is in the business of building businesses for individuals, 
communities and organisations. We elevate the power of face-
to-face events by combining data and digital products to help 
customers learn about markets, source products and complete 
transactions at over 400 events in 22 countries across 43 
industry sectors.

RX is part of RELX, a global provider of information-based 
analytics and decision tools for professional and business 
customers.

www.rxglobal.com

Michelle.Bonina@rxglobal.com | 475.459.5090 

Christine.Kratz@rxglobal.com | 475.393.8617

For more information, contact us:

mailto:Michelle.Bonina@rxglobal.com
mailto:Christine.Kratz@rxglobal.com


Your Partner For International Growth

Trade

Investment

Velociti

• Partner of choice for 1000s of companies as they expand globally
• Generated over $100m of revenue for our clients in new international markets

• Partner of choice for leading economic development organizations across the world
• Created over 10,000 jobs for US clients since 2012

• Only available technology platform that supports both Trade and Investment teams
•  Advanced data-mining techniques combined with machine-learning algorithms calculate company ratings 

for FDI opportunities
•  Export readiness algorithm segments trade clients and prioritizes resource towards securing export wins

Tokyo

Los Angeles

London

Belfast

Dublin

DubaiFrankfurt

Bogota

Toronto

Sydney

Montreal

Shanghai

Mexico City

Pune

Lima

Paris

Chicago
New York



OCO can help you and your clients go global via: 

OCO Global Trade Support
OCO’s International Trade Team follow a stepped process that will 
generate revenue for your clients.

• Site Selection Services
• Global Market Entry Strategies
•	 Distribution	and	Partner	Identification
• Business Development Campaigns
• Trade Mission Matchmaking
• Sales Representation
• Prioritizing Trade and Investment leads with Velociti

We can have tailored solutions that support companies Assess, Enter and Grow into new markets. 
With	offices	in	Latin	America,	Europe,	the	Middle	East,	Asia	and	here	in	the	US,	we	can	help	you	
achieve success across the world.

Ian Hunter, US Director
Tel. +44 (0)79 2055 3809
email Ian.Hunter@ocoglobal.com

OCOGlobal.com OCOExporting.com

IN-COUNTRY REPRESENTATION
e.g. OCO supported the incubation of multi-sector companies in 
Dubai and Middle East.

BUSINESS DEVELOPMENT
e.g. OCO supported a Maine based renewable energy company 
looking for lead generation in Colombia. 

CLIENT SEARCH
e.g. OCO supported a Colorado based security company looking 
for distribution partners in the UK.

MARKET ENTRY STRATEGY
e.g. OCO supported an Ohio based food manufacturer exploring 
options to establish operations in Japan. 

MARKET RESEARCH
e.g. OCO supported a Missouri based aerospace supplier researching 
industry regulations in France. 



IN ANY OF YOUR GLOBAL TARGET 
MARKET(S); 
1. Best-practice, optimally localized business 

development websites, designed with an 

international focus, so your company will be found, 

be understood, and be easy to do business with.

2. International online marketing, Search Engine 

Marketing, Social Media Marketing, and 

Reporting and Analytics Programs, to grow your 

traffic, engagement and conversions.

GROW YOUR EXPORTS, SALES, 
BRAND, AND BUSINESS
INTERNATIONALLY

MAKE THE INTERNET WORK 
FOR YOU GLOBALLY 24/7,
365 DAYS A YEAR!

PROGRAMS

Adrian Viller
Online Business Development Director

av@ibt.onl

Book a meeting

The President’s “E” Award
for Export Service

is the highest recognition any U.S. 
company can receive for making 
a significant contribution to the 

expansion of U.S. exports.

https://ibt.onl/?utm_source=SIDO&utm_medium=Flyer
https://app.hubspot.com/meetings/av22?utm_source=SIDO&utm_medium=Flyer
mailto:av@ibt.onl


WATCH OUR CLIENTS
TESTIMONIAL VIDEOS!

Save time (we do all the work, in just 3 months) 
to reach new international markets 

B2C client, consumer influence, opinion, 
leadership and engagement

Be found, understood, easy to do business 
with in target markets 24/7, 365 days a year

B2B business go-direct, and/or distributor 
recruit, on-board and sales support

Grow traffic, engagement, conversions, and 
build your export sales pipeline

B2G government, institutional and agencies

Generate export leads, connect with customers, 
grow ecommerce international sales

Own, control, manage and measure, KPI’s, 
metrics, online reports and analytics

Grow brand awareness, credibility, and trust
Fixed and reduced costs, access trade and 
export grants

HOW WILL THE IBT ONLINE ONLINE GLOBAL 
PROGRAMS BENEFIT YOU?

40+
Countries

93
 Net Promoter

Score

65+
Target

Markets

96%
Recommended

IBT Online

500+
Satisfied
Clients

96%
Client

Satisfaction
Rate

600+
Resources

95%
Reach Client

Goals

1,500+
Online Global

Programs

99%
Client

Retention Rate

Adrian Viller
Online Business Development Director

av@ibt.onl

Book a meeting

https://ibt.onl/resources/client-testimonial-videos/?utm_source=SIDO&utm_medium=Flyer
https://app.hubspot.com/meetings/av22?utm_source=SIDO&utm_medium=Flyer
mailto:av@ibt.onl






 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tractus Asia is a management consulting company focused on 

assisting foreign investors achieve success in Asia. 

Economic 

Development 

Strategy & 

Implementation 

Corporate     

Finance 

Business 

Inc.ubator® 



www.ibgglobal.com

WHAT WE OFFER

MARKET RESEARCH

We have expertise in:
• Defining market opportunities
• Developing tailored market entry

strategies
• Product and competitor analyses

FACILITATING JOINT VENTURES

We have helped hundreds of 
companies identify appropriate JV 
partners across: 

• Product development
• Manufacturing
• Financing and marketing

EXPORT PROMOTION ASSISTANCE

Over 300 years of combined in-
country experience qualifying:
• Agents

• Importers
• Distributors

TRADE MISSIONS & EVENTS

We have delivered over 2,000 trade 
missions. 
• Single and multi-sector missions

• Event and non-event centered
• Government official or agency led
• Virtual trade missions

PRODUCT SOURCING

We can assist in:
• Identifying new supply chains
• Finding new products for you to

represent
• Offshoring manufacturing

FDI PROMOTION

We assist government agencies to 
meet investment targets by:
• Identifying and qualifying

companies seeking to expand
internationally

• Attracting international companies
and creating new jobs

We can help you to:

ACCELERATE GROWTH

REDUCE RISK

MAXIMIZE ROI

International Trade and
Investment Attraction Experts

WHO WE ARE
IBG Global is your guide to success in international business development. We are a 
partnership of private consulting firms assisting organizations to meet and exceed 
their export trade and foreign direct investment objectives. We have:

• In-market presence in 62 locations worldwide
• Expertise across 200+ international markets
• Qualified international sales leads and market research capabilities
• Proven track record – completing projects for 50,000+ different companies

globally to date

• Wealth of experience in international business
development to help you achieve global business
success



Sub-Saharan Africa 
Zurcom International 
Office: South Africa
Coverage: SADC, EAC, ECOWAS 
Principal: Richard Zurba
T: +27-12-993-0159
E : rzurba@ibgglobal.com
W: www.zurcom.net

Middle East
Atid EDI Ltd.
Office: Jerusalem, Israel 
Coverage: Israel/Palestine, Turkey, 

Jordan, Oman, Egypt, Qatar & the UAE 
Principal:  Sherwin Pomerantz 
T: +972-2-571-0199 
E: sherwin@ibgglobal.com
W: www.atid-edi.com

Saudi Arabia
Arabian Enterprise 
Incubator
Office: Riyadh, Saudi Arabia 
Coverage: Saudi Arabia 
Principal: Adam Hosier
T: +966 5579 84007
E: adam@ibgglobal.com 
W: www.aeisaudi.com

Mexico 
Arni Consulting Group
Office: Mexico City, Mexico 
Coverage: Mexico
Principal: Ana Arroyo 
T: +52- 55-2455-3971 
E: Ana@ibgglobal.com                  
W: www.arniconsulting.com

China – People’s Republic 
Alglory Investment Limited 
Office: Shanghai, China 
Coverage: China
Principal:  Annabel Rong
T: +86 21 62566036
E: annabel@ibgglobal.com
W: www.alglory.com

AFRICA · MIDDLE EAST AMERICAS

ASIA PACIFIC
Australia / New Zealand 
Foley & Associates Pty Ltd 
Office: Sydney, Australia 
Coverage: Australia & New 
Zealand
Principal: Angela Foley 
T: +61-2-9229 8555 
E: angela@ibgglobal.com
W: www.foley.net.au

India
SRK and Associates
Office: Bangalore, India 
Coverage: Union of India  
Principal:  Sushama R. Kanetkar 
T: + 91-80-41149071/72
E: sushama@ibgglobal.com
W: www.srkibconsultants.in

South East Asia (ASEAN) 
Orissa International
Offices: Singapore, Vietnam, Indonesia, 

Philippines, Malaysia, Thailand 
Coverage: Cambodia, Myanmar 
Principal:  Sarath Menon 

T: +65-6225-8667 

E: skmenon@ibgglobal.com                  
W: www.orissa-international.com

Japan 
Fenetre Partners, Ltd. 
Office: Tokyo, Japan 
Coverage: Japan
Principal: Satoshi Takayama 
T: +81-3-6697-4871 
E: satoshi@ibgglobal.com
W: www.fenetre.co.jp

South Korea 
Korea Business Services, Inc. 
Office: Seoul, South Korea 
Coverage: South Korea 
Principal: Ken Yang 
T: +82-2-786-7701 
E: ken@ibgglobal.com
W : www.kbsinc.co.kr

Brazil 
Tradebrz International 
Consultants
Office: Sao Paulo, Brazil 
Coverage: Brazil, Chile, Paraguay, 
Peru, Uruguay and Argentina 
Principal: Fabio Yukio Yamada 
T: +55-11-3044-4848  
E: fabio@ibgglobal.com
W: www.tradebrz.com

USA
Ernest Lorraine Associates 
Office: Michigan, USA 
Coverage: USA 
Principal:  Joel D. Burgess  
T: +1 616 648 1493 
E: joel@ibgglobal.com
W: www.ernestlorraine.com

Central & Eastern Europe 
EasyLink Business Services 
Office: Prague, Czech Republic 
Coverage: All Central & Eastern 
Europe
Principal: Filip Korinek
T: +420 222 81 22 81 
E: filip@ibgglobal.com     
W: www.easylink-cee.eu

Germany
AHP International GmbH
& Co. KG
Offices: Berlin/Heidelberg, Germany 
Coverage: Germany, Austria, 
Switzerland
Principal: Dr. Linda von Delhaes-
Guenther
T: +49 (0) 6221 91571-10
E: li0nda@ibgglobal.com                      
W: www.ahp-international.com

Netherlands / Benelux 
psps business abroad 
Office: The Hague, The Netherlands 
Coverage: Belgium, The 
Netherlands Luxembourg 
Principal: Peter E. Sanders 
T: +31 (0) 70 322 9006 
E: peter@ibgglobal.com
W: www.psps-ba.nl

United Kingdom 
Kinetic Cubed
Office: Manchester, UK 
Coverage: United Kingdom 
Principal: Tony Aggarwal
T: +44 (0) 7788 917 932 
E: tony@ibgglobal.com
W: www.kinetic3.co.uk

Canada 
CDA Marketing Services 
Office: Toronto, Canada 
Coverage: Canada
Principal: Ron Straatsma
T: +1 905 484 7196
E: ron@ibgglobl.com                 
W: www.cdamarket.ca

USA
Kansas Global Trade 
Services
Office: Kansas City, KS, USA 
Coverage: USA, Mid-west and other 
Principal:  Karyn Page
T: +1 316 264 5982
E: karyn@ibgglobal.com
W: www.kansasglobal.org

France
Stratexio / Lily-Dev SAS 
Office: Paris, France 
Coverage: France
Principal: Brigitte Le Borgne 
T: +33 (0) 6 22 37 47 07 
E: brigitte@ibgglobal.com    
W: www.lily-perf.com
/www.stratexio.fr

Italy 
D-TEM
Office: Rome, Italy

Coverage: Italy
Principal: Ester Temperato
T: +39 329 4121682 
E: ester@ibgglobal.com  
W: ester.temperator@pec.it

Spain
Gedeth Network
Office: Madrid, Spain 
Coverage: Spain
Principal: Juan Millán
T: +34 910 747148
E: juan@ibgglobal.com          
W: www.gedeth.com

P. +1.917.338.4911

E. dan@ibgglobal.com

W. ibgglobal.com

CONTACT US

EUROPE

WHERE WE ARE

mailto:zurcom@zurcom.net
http://www.zurcom.net/
mailto:sherwin@atid-edi.com
http://www.atid-edi.com/
mailto:adam.hosier@aeisaudi.com
http://www.aeisaudi.com/
mailto:fabio@tradebrz.com
http://www.tradebrz.com/
mailto:rstraatsma@cdamarket.ca
http://www.cdamarket.ca/
mailto:Ana.arroyo@arniconsulting.com
http://www.arniconsulting.com/
mailto:joel@ernestlorraine.com
http://www.ernestlorraine.com/
mailto:angela@foley.net.au
http://www.foley.net.au/
mailto:srk@srkibconsultants.in
http://www.srkibconsultants.in/
mailto:ar@alglory.com
http://www.alglory.com/
mailto:filip.korinek@easylink-cee.eu
http://www.easylink-cee.eu/
mailto:bleborgne@lily-perf.com
http://www.lily-perf.com/
http://www.stratexio.fr/
mailto:info@fenetre.co.jp
http://www.fenetre.co.jp/
mailto:skmenon@orissa-international.com
http://www.orissa-international.com/
mailto:kyang@kbsinc.co.kr
http://www.kbsinc.co.kr/
mailto:psanders@psps-ba.nl
http://www.psps-ba.nl/
mailto:juan.millan@gedeth.com
http://www.gedeth.com/
mailto:taggarwal@kinetic3.co.uk
http://www.kinetic3.co.uk/
mailto:delhaes@ahp-international.com
http://www.ahp-international.com/
mailto:ester.temperato@hotmail.it
ibgglobal.com


PETER MCKENNA 
VICE PRESIDENT, Business Development 
PeterM@kallman.com  • Mobile: +1 (202) 441 7199

Connect with Kallman Worldwide at the SIDO Best Practices Conference 2021 by contacting:

www.kallman.com

Since 1963, Kallman Worldwide has helped state export promotion agencies and their clients connect with business partners 
throughout the world. And while much of the world slowed down in 2020, Kallman hit “fast forward.”  Kallman continues to offer 
a full range of expert export promotion services ranging from its award-winning USA Partnership Pavilion program at leading 
international trade shows to custom exhibit builds; digital trade missions; informational webinars; and its newest offering: the USA 
SHOWCASE™ series of focused commercial media platforms.  

EXHIBIT WITH KALLMAN FOR 
CONNECTIONS THAT CLICK.

EXCLUSIVE SERVICES

THE USA PARTNERSHIP PAVILION 
The USA Partnership Pavilion is America’s on-site headquarters at 
live trade events around the world, covering Aerospace; Defense; 
Maritime; Medical; Mining; Oil & Gas; and Food industries. The 
Pavilion presents the perfect platform for business, maximizing U.S. 
exhibitor exposure and creating a networking forum. 

EXHIBITORS LOUNGE 
“The Meeting Point” is a private lounge at your disposal where 
you can meet with guests, take a break from the show floor, and 
connect with fellow exhibitors. An informal grab-'n-go cafe supplies 
refreshments throughout the day and a center to charge your 
phone or plug into a printer. There is also WiFi throughout the 
Pavilion for your convenience.

EVENTS 
As an exhibitor you have exclusive access to USA Partnership 
Pavilion events, including our Opening Ceremony and Ribbon-
Cutting, off and on-site hospitality receptions, business and market 
insight briefings, and special presentations.

CONFERENCE ROOMS 
If you need private space for confidential team or client/prospect 
conversations, you will be able to book one of our comfortably 
furnished pavilion conference rooms. Reservations are made on a 
first-come, first-served basis.

EXTRA! EXTRA! ATTENTION 
Kallman provides support to you with a suite of marketing and 
media services. Our pre-show and on-site advocacy campaign 
provides multimedia coverage for the total U.S. presence, along 
with opportunities for individual exhibitors to grab the spotlight to 
tell their news stories. Complimentary PR and media relations, in 
addition to paid advertising and sponsorship options are available 
to help build your brand beyond your stand.

PROFESSIONAL STAFF 
Every USA Partnership Pavilion is staffed by an experienced event 
team dedicated to your success. Whether you need a liaison to the 
organizers, tech support, a contractor, caterer, translator, printer, or 
help tracking down a shipment... we’re here to help. 

COVID-19 SAFETY 
The comfort and wellbeing of all our clients is very important to 
Kallman Worldwide. You can rest assured that the USA Partnership 
Pavilion will be designed and managed in line with any Organiser 
regulations and in-country COVID regulations or guidelines, 
supplemented by our own additional precautions.



SPEC YOUR SPACE 
TURNKEY

Templated designs and materials give your 
booth the uniform “look-and-feel” of the 
Pavilion while allowing you the flexibility to 
customize and scale your layout.

SPACE ONLY
Get in on the ground floor with this raw 
space option.

CUSTOM BUILD
Work with Kallman Creative Services and 
challenge our award-winning team to turn 
that raw space into a showplace. 

BUILD CONFIDENCE
FROM THE GROUND UP.
From the first concept to the last detail, our approach is simple: we’re hands-on partners and honest collaborators who listen, design, and 
build to your specifications — on strategy, on time, on budget. Turn heads with a custom-built exhibit from Kallman Creative Services, and 
take pride in owning an event destination that’ll stop visitors in their tracks and jumpstart sales conversations.

ANN KALLMAN | AnnK@kallman.com | +1.201.251.2600 x113 | kallmancreativeservices.com

DIGITAL TRADE MISSIONS (DTM) 
Our Digital Trade Missions dive even deeper into connecting 
you with business. These interactive group and one-on-one 
exchanges are held with international buyers who have identified 
specific requirements and allow you to pitch directly for their 
business. Working in collaboration with various State Economic 
Development Agencies, in many cases, the costs for the Digital 
Trade Missions is being subsidized by available grant money.  

THE SHOWCASE SERIES™
The SHOWCASE™ series – the world’s first Commercial Media 
Platform (CMP) – combines the proven strength of trade shows 
with the power, flexibility, and speed of the internet, bringing 
specific industry buyers and sellers together in an efficient, 
effective, and secure online environment. Purpose-built to 
facilitate commerce and trade, industry executives can connect 
with global buyers and do business 24 hours a day, 365 days a 
year, anywhere in the world. Healthcare and Aviation, Defense, 
Maritime, and Security U.S. industry SHOWCASES™ have already 
been successfully launched and are working to support the USA 
Partnership Pavilion through phygital activity prior to and during 
the live exhibitions.

The Connecticut State Pavilion at Paris Air Show 2019,
 a custom booth built by Kallman Creative Services.





WISERTrade - International Trade Data and 
Analytics for Market Intelligence

WISERTrade is the trusted source for comprehensive international trade data and 
analytics.  We bring together data from all over the world; our proprietary methods make that 
data better, improving upon known shortcomings using our 30+ years of experience and 
expertise; our analytics bring insights from the data into view; and our powerful web interface 
puts this market intelligence at your fingertips and into your own presentations.  We deliver 
your competitive advantage with concierge service and at a price that won’t bust the 
budget.  This is why so many leading organizations rely on WISERTrade. 

WISERTrade Provides: 

ü Reliable, comprehensive and timely international trade data, consolidated from a wide
range of sources.

ü Proprietary enhancements to the available data – e.g. corrections for bulk agricultural
commodities; service exports by state; county-level data; logisitics added to state data.

ü Easy to use, powerful query tool with customizable retrieval lists (e.g. tariff lists),
helpful filters, drill-downs and common download formats.

ü Unique analytical tools, providing insight into evolving market conditions.
ü Decades of dedication to the highest level of customer support – our team is at your

side!
ü Competitive pricing – with no additional costs per year or country, we are committed to

finding a right-fit package for your needs and budget.

WISERTrade in Action: 

Request a Demo:

We would love to give you a tour of the WISERTrade platform – there’s no better way to 
evaluate the fit than to see it in action.  Please reach out to us at 413-282-8182 or 
info@wisertrade.org.  We look forward to hearing from you!  (We also encourage you to ask 
your peers about their experience with WISERTrade.) 
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We encourage you to reach out to the Québec Government Office in your region and to sign on to the North 
American Rebound at northamericanrebound.com, so we can continue to prosper together. 

Québec.ca/international

QUÉBEC IN THE UNITED STATES
 • Québec has the largest presence of any Canadian 

province in the United States, with nine offices across 
the country. With $45 billion exchanged in bilateral 
trade, Québec is the United States’ 10th largest trading 
partner. This includes $2.5 billion spent each year  
by Quebeckers travelling to the United States. It is  
fueled by more than 12,000 Québec companies doing  
business in the United States and creating over  
255,000 American jobs. 

 • With this economic interconnection in mind, the North American Rebound 
was launched by leading trade voices in Canada and the United States  
to stand strong for a common cross-border response, as our two nations tackle  
the COVID-19 pandemic and help our shared economies rebuild and recover.

David Bruce Weiner, Delegate in Atlanta
404 584-2995 | davidbruce.weiner@mri.gouv.qc.ca 
Covering:  Alabama, Florida, Georgia, Mississippi, North Carolina, 

Puerto Rico, South Carolina, Tennessee and the  
U.S. Virgin Islands

Marie-Claude Francoeur, Delegate in Boston
617 482-1193 | marie-claude.francoeur@mri.gouv.qc.ca
Covering:  Connecticut, Maine, Massachusetts, New Hampshire, 

Rhode Island and Vermont

Martine Hébert, Delegate in Chicago
312 471-1126 | martine.hebert@mri.gouv.qc.ca
Covering:  Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota, 

Missouri, Nebraska, North Dakota, Ohio, South Dakota 
and Wisconsin

Xin Gao, Delegate in Houston
713 968-9836 | xin.gao@mri.gouv.qc.ca
Covering:  Arkansas, Louisiana, Oklahoma and Texas

 
 

Philippe P. Huneault, Delegate in Los Angeles 
and Silicon Valley
310 824-4173 | philippe.huneault@mri.gouv.qc.ca
Covering:  Alaska, Arizona, California, Colorado, Hawaii, Idaho, 

Montana, Nevada, New Mexico, Oregon, Utah, 
Washington and Wyoming

Catherine Loubier, Delegate General  
in New York
212 843-0950 | catherine.loubier@mri.gouv.qc.ca
Covering:  Delaware, Kentucky, Maryland, New Jersey, New York, 

Virginia and West Virginia

Andrea Townrow, Commercial Attachée  
in Philadelphia
215 515-7112 | andrea.townrow@mri.gouv.qc.ca
Covering:  Pennsylvania

Jean-François Hould, Director in Washington
202 659-8990 | jean-francois.hould@mri.gouv.qc.ca
Covering:  District of Columbia

Q
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Welcome to the business of certainty

Understand globalization using 
our specialist tracking tool 
for greenfield foreign direct 
investment and M&A

Visit our booth at SIDO Best Practices or request a free 
trial at bvdinfo.com to learn how our solutions can help 
you identify FDI and M&A opportunities



Request a free trial  
bvdinfo.com

americas@bvdinfo.com

Orbis Crossborder Investment looks at globalization via projects 
and deals, and delivers information on the companies behind these 
investments – both listed and private. It tracks information daily,  
and monitors announced, completed and cancelled/withdrawn  
projects and deals, as well as rumours and intentions.

These include:

• Greenfield FDI projects – such as a company setting up (or expanding)  
a physical presence in a foreign market

• Crossborder M&A deals – defined as having more than 10% foreign ownership 
and including acquisitions, mergers, demergers, joint ventures and minority stakes

And covering:

• details of the investor, target and vendor companies, including  
financial data, their structures and their people

• project size estimates if no data is found

• an indication of a company’s propensity to invest

• project/deal comments and rationale

• project financials, job creation, motives, incentives, sources  
of finance, comments rationale, contacts, business function  
and links to other relevant projects/deals.





Based in Mexico City, Global BMT knows and understands the Mexi-
can market and provides integral, practical solutions to adapt and 
take advantage of the business environment. Established in 2004, 
GBMT has excelled in helping our clients achieve economic develop-
ment goals and internationalization targets. During our twelve years 
of hard work we have developed long term relationships with all our 
clients. Our core business is to provide tailored market entry consul
ting services to Federal, Provincial, Local government agencies 
and/or individual foreign companies.

We are a Business, Marketing and Trade consulting firm 
with experience and proven methodology in delivering 
measurable results to Economic Development Organi-
zations (EDOs), private and public sector companies 
seeking to access Latin-American markets. 

Our business model provides an excellent platform 
through which we regularly access our extensive ne-
tworks and strategic partnerships to rapidly augment 
our team with complimentary talent and expertise to 
meet the needs of our clients. 

Our business experts have more than twenty years’ ex-
perience offering specialized services to foreign com-
panies and organizations to facilitate the success in 
new markets.

Global BMT Consulting has built its brand name based 
on the working methodology, quality analysis, operation 
flexibility, focusing on hands-on business projects, and 
delivering results on time and on target. BMT’s client 
base is solid and well diversified, we have a track 
record of re-engagement with clients who utilize our 
services repeatedly and highly recommended us to 
other potential clients.other potential clients.

Helping international companies to expand to Latin America

Who we are?







Preliminary Registration 
List as of 8/9/2021

ALABAMA
Ms. Hilda Lockhart
Director, International Trade Division

Alabama Department of Commerce

Mr. Beau Lore
International Trade Specialist

Alabama Department of Commerce

Mr. Jeremy Wolfe
International Trade Specialist

Alabama Department of Commerce

ARKANSAS
Ms. Denise Thomas
Director of Marketing & Public Relations

Arkansas World Trade Center

Ms. Trish Watkins
Director of Grants, Finance & Human Resources

Arkansas World Trade Center

CALIFORNIA
Emily Desai
Deputy Director, International Affairs and Trade

California Governor's Office of Business and Economic Development

Mr. Michael Hirou
Chief USA Representative - Manager

Tractus Asia Limited

Maria Onorato
Foreign Direct Investment Specialist

California Governor's Office of Business and Economic Development

COLORADO
Ms. Nicole Gunkle
International Grant Manager

Office of Economic Development and International Trade

Ms. Rama Haris
Advanced Industries Grant Manager

Office of Economic Development and International Trade

CONNECTICUT
Ms. Michelle Bonina
Sales Director

RX Global

Christine Kratz
International Sales Executive

RX Global

DELAWARE
Mrs. Emma Pautler
Marketing Director

State of Delaware

Ms. Beth Pomper
Director, International Business Development

State of Delaware

DISTRICT OF COLUMBIA
Rachel Adams
Program Manager

SIDO

Isabella Guzman
Administrator

U.S. Small Business Administration
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Mr. Jean-François Hould
Quebec Government Office in DC

Ms. Abigail Hunter
Quebec Government Office in DC

Mr. Andy Karellas
Executive Director

SIDO

Ms. Michele Schimpp
Acting Associate Administrator for International Trade

U.S. Small Business Administration

Jacqueline Vitello
Deputy Director, Programs & Events

SelectUSA, U.S. Department of Commerce

Mrs. Adria Washington
STEP Program Manager

U.S. Small Business Administration

FLORIDA
Mr. Manny Mencia
Senior Vice President

Enterprise Florida

Mr. Michael Schiffhauer
Vice President, International Trade & Field Operations

Enterprise Florida

GEORGIA
Ms. Maxine Bier
International Trade Manager

Georgia Department of Economic Development

Ms. Alice Carson
Senior International Trade Manager

Georgia Department of Economic Development

Stefan Harrigan
Associate International Trade Manager

Georgia Department of Economic Development

Alex Hinton
Associate Trade Manager

Georgia Department of Economic Development

Knali Price
Trade Research Analyst

Georgia Department of Economic Development

Ms. Dawn Townsend
Division Director, International Trade

Georgia Department of Economic Development

IDAHO
Sharon Adams
International Trade Specialist

Idaho Department of Commerce

Mitch Ehlke
International Trade Specialist

Idaho Department of Commerce

Ms. Tina Salisbury
Senior International Trade Specialist, STEP Project Director

Idaho Department of Commerce

Ms. Jennifer Verdon
Manager

Idaho Department of Commerce

ILLINOIS
Michael Howard
Managing Director, Central Region

Export Import Bank of the United States

Ms. Margo Markopoulos
Director

Office of Trade and Investment

Ms. Zoe Munro
Program Director

Great Lakes St. Lawrence Governors & Premiers

Tom Scheidt
Associate Sales Representative

Bureau Van Dijk, A Moody's Analytics Company

INDIANA
Mr. Roger Howard
International Trade Coordinator

Indiana Economic Development Corporation

Ms. Andrea Richter-Garry
Vice President, International Engagement

Indiana Economic Development Corporation

IOWA
Brad Frisvold
Marketing Manager, Agriculture

Iowa Economic Development Authority

Ms. Peggy Kerr
Team Leader - International Trade Office

Iowa Economic Development Authority

Mr. Joseph Rude
Marketing Manager - Asia

Iowa Economic Development Authority
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IOWA
Ms. Andrea Smith
International Marketing Manager

Iowa Economic Development Authority

KANSAS
April Chiang
International Division Representative

Department of Commerce

Kathleen Dultmeier
International Division Representative

Department of Commerce

Chang Lu
Business Recruitment and International Trade Project Manager

Department of Commerce

Rosie Nichols
International Division Representative

Department of Commerce

Mr. Randi Tveitaraas Jack
Deputy Director, International Division

Department of Commerce

Jeff Willis
Director, International Division

Department of Commerce

KENTUCKY
Mary NeCamp
STEP Coordinator

Kentucky Cabinet for Economic Development

Ms. Gladys Parks
National Meetings Logistics Coordinator

The Council of State Governments

LOUISIANA
Mr. Larry Collins
Executive Director, International Commerce

Louisiana Economic Development

Ms. Jessica Steverson
International Project Manager

Louisiana Economic Development

MARYLAND
Felicia Bailey-McCoy
Grants Manager

Department of Commerce

Ms. Jessica Reynolds
Senior Director, Office of International Trade & Investment

Department of Commerce

MASSACHUSETTS
Christopher Chaidez
Online Business Development Manager

IBT Online, LLC

Andrew Clutz
Head of Economic Development

Tractus Asia Limited

Doug Fulton
Associate Managing Director

WISERTrade

Andrew Lawlor
Online Business Development Manager

IBT Online, LLC

Wendy Pease
President

Rapport International

Adrian Viller
Director of Online Business Development

IBT Online, LLC

Mr. John Worthington
Chief Executive Officer

IBT Online, LLC

MICHIGAN
Mr. Chris Bosio
International Trade Development Manager

Michigan Economic Development Corporation

Brendan Cherry
International Trade Development Manager

Michigan Economic Development Corporation

Ms. Natalie Chmiko
VP, International Trade & Pure Michigan Business Connect

Michigan Economic Development Corporation

Ms. Weiwei Lu
International Trade Development Manager

Michigan Economic Development Corporation

Jennifer Reason Moll
Director

U.S. Commercial Service - East Michigan
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Brad Niblock
Consul and Senior Trade Commissioner

Consulate General of Canada in Detroit

Maci Palmer
Senior Project Specialist

Michigan Economic Development Corporation

Fernando Gonzalez Saiffe
Consul of Mexico in Detroit

Mexican Consulate

Ms. Natalie Sandborn
Manager, International Trade Operations

Michigan Economic Development Corporation

Mr. Jacob Schroeder
International Trade Development Manager

Michigan Economic Development Corporation

Ms. Alyssa Tracey
Director, International Trade

Michigan Economic Development Corporation

MINNESOTA
Ms. Elise Buchen
International Business Development Manager

Minnesota Trade Office

Ms. Gabrielle Gerbaud
Executive Director

Minnesota Trade Office

Ms. Barbara Mattson
Regional Trade Manager

Minnesota Trade Office

Ms. Aeli Wiebolt
International Marketing Specialist & STEP Grant Administrator

Minnesota Trade Office

MISSISSIPPI
Ms. Vickie Watters
Senior International Trade Manager

Mississippi Development Authority

MISSOURI
Keegan Evans
Trade Specialist

Missouri International Trade and Investment Office

Stefan Herron
Trade Specialist - The Americas

Missouri International Trade and Investment Office

Ms. Krista Hinrichs
Trade Manager - Asia

Missouri International Trade and Investment Office

The Honorable Bob Holden
President

United States Heartland China Association

Ms. Natascha Lord
Coordinator

Missouri International Trade and Investment Office

MONTANA
Ms. Angelyn DeYoung
International Trade Manager

Department of Commerce

Canon Luerkens
International Marketing Officer

Department of Commerce

Ms. Kathryn Willcockson
International Trade Officer

Department of Commerce

NEVADA
Samantha Cline
International Business Development Specialist 

Nevada Governor's Office of Economic Development

Dijana Mitrovic
International Business Development Coordinator 

Nevada Governor's Office of Economic Development

Dr. Pawel Pietrasienski
Director of International Trade

Nevada Governor's Office of Economic Development

NEW HAMPSHIRE
Ms. Tina Kasim
Deputy Director
Division of Economic Development

Department of Business and Economic Affairs

NEW JERSEY
Ms. Sara Cadeddu
Sr. International Trade & Investment Analyst

New Jersey Economic Development Authority

Peter McKenna
Vice President, Business Development

Kallman Worldwide, Inc.
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NEW YORK
Kyle Breuche
Associate Sales Representative

Bureau Van Dijk, A Moody's Analytics Company

Ava Ghosseiri
Enterprise Account Executive

KUDO

Lauren Queally
Project Manager

Empire State Development

NORTH CAROLINA
Mr. Mike Hubbard
Director of International Trade

Economic Development Partnership of North Carolina

NORTH DAKOTA
Amanda Nordick
Communications and Administrative Manager

North Dakota Trade Office

Lindsey Warner
Director of Operations

North Dakota Trade Office

OHIO
Mr. Tom Bainbridge
Export Assistance Program Manager

Ohio Department of Development

Andrew Borst
Export Assistance Program Manager/Ohio STEP Project Director

Ohio Development Services Agency

Ms. Sara Zeigler
Export Assistance Manager

Ohio Department of Development

OKLAHOMA
Nicole Boyles
Department of Commerce

OREGON
Ms. Amanda Welker
Global Strategy and Business Recruitment Manager

State of Oregon

PENNSYLVANIA
Ms. Jennifer Black
Executive Director, Export Development

Pennsylvania Office of International Business Development

Ms. Katherine Skopp
Director of Global Partnerships & Operations

Pennsylvania Office of International Business Development

PUERTO RICO
Leonyl Ortiz Gonzalez
Grants Manager

Puerto Rico Department of Economic Development and Commerce

QUEBEC
Mr. Ludovic Ortuno
Chief Operating Officer

CIDEP

RHODE ISLAND
Ms. Jessica Gaudreau
Business Manager

John H. Chafee Center for International Business
Bryant University

Mr. Mark Murphy
Director

John H. Chafee Center for International Business
Bryant University

SOUTH CAROLINA
Mark Condon
Account Executive - Government and Ports

ImportGenius

Ms. Anita Patel
Deputy Director, International Strategy & Trade

South Carolina Department of Commerce

Mr. Norris Thigpen
International Trade Manager

South Carolina Department of Commerce

Ms. Amy Thomson
Director, International Strategy & Trade

South Carolina Department of Commerce

TEXAS
Ms. Nora Noble-Christoff
Grant Specialist

Department of Agriculture

Ingrid Vanderveldt
Founder & CEO

Empowering a Billion Women

UNITED ARAB EMIRATES
Ms. Anne Jafery
Managing Partner

Channels
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UTAH
Ms. Nicole Anne Sherwood
Grants Manager & STEP Project Director

World Trade Center Utah

VERMONT
Christian Conroy
Director of Strategic Initiatives

America's SBDC

Hilary DelRoss
STEP Manager

Agency of Commerce and Community Development

Mr. Tim Tierney
Director of International Trade

Agency of Commerce and Community Development

VIRGINIA
Ms. Stephanie Agee
Vice President, International Trade

Virginia Economic Development Partnership

Ms. Mary Wood
International Program Manager

Virginia Economic Development Partnership

WASHINGTON
Ms. Isabelle De Wulf
Managing Director, Small Business Export Assistance

Department of Commerce

Ms. Mary Ferguson
STEP Program Director

Department of Commerce

WISCONSIN
Chad Hoffman
Market Development Director

Wisconsin Economic Development Corporation

Aaron Zitzelsberger
International Grants Manager

Wisconsin Economic Development Corporation

WYOMING
Mr. Brandon Marshall
Services Director

Wyoming Business Council

Total number registered :   128
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